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The scope of OCC's work on
behalf of energy, water, and
telecommunications

consumers requires both
breadth and depth in
expertise —
and sustained advocacy in
several key forums.
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dvocating for Electricity Customers

OCC balances sometimes
competing goals to achieve
the best possible electric utility
service for consumers — quality
& cost effectiveness.

Grid Reliability
& Modernization
Investments

Benefits to
Consumers
Advanced
Technologies
& Distributed
Energy
Resources

Local distribution
companies




Elements
of the

Electric Bill

Supply

* Generation Services Charge (“GSC”)
¢ Bypassable Federally Mandated Congestion Charge (“BFMCC”)

Transmission

e Regional Network Service (RNS), Local Network Service (LNS) rates; Admin Costs

Local Delivery

e Fixed Charge

e Distribution Rate

e Competitive Assessment (“CTA”)

* Revenue Decoupling

e Electric System Improvements (“ESI”)

e This charge is only on CL&P customer bills. 2023 Actual Costs were $163 million - contributed $50
million to the July RAM increase

Public Benefits

* Nonbypassable Federally Mandated Congestion Charge (“NBFMCC”)
e Combined Public Benefits Charge

¢ Systems Benefits Charge

¢ Renewable Energy Investment Charge

¢ Conservation and Load Management Charge
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CT Historic Standard Service Rates
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Wholesale Electricity Tracks Volatile Natural
Gas Pr
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Winter Standard Service Rates Across New England
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Procurement of Standard Service is governed by a Procurement [
Plan approved by PURA.

OCC’s role in these procurements is to help monitor and provide
Add ressin expert input to the PURA Procurement Manager, with goal of
g obtaining the lowest rates possible under the procurement plan

Energy Supply structure.

— . tandard Service terms are January 1st-June 30th and July 1st-December
Challenges CT Standard Servi J 1st-June 30th and July 1st-Decemb
31st
Sta nd d rd * Four annual procurements: January, April, July, October
SerV|Ce * Start procuring energy roughly a year out

* Reverse competitive auction; lowest bid wins allocation

Procurement

* Flexibility and laddering approach to mitigate risk and stabilize prices




Third-Party Electric Supplier Market v.

Standard Service Pricing

OCC has worked for years with legislators and 658,063,855 o516 7 Overpayment by Year

PURA to craft some of the best consumer $80,000,000 —\ ‘

$38,564,580 $38,618,056 534,407,705 S35890.851

i i “ “ -su;usg S108153288

2015 2016 2017 2018 2019 2020 2021 ZDZﬂf

. . §59,011,285
protections in the country. 60000000 |

Retail suppliers serve 18.5% of Eversource $40,000,000
Energy (Eversource) residential customers and £20,000,000
17.6% of United Illuminating (Ul) residential

customers, in November 2024. .

520,000,000

While there are cheaper offers on the $3,559,679
. -540,000,000

Energizect.com Rateboard as compared to

standard service, most supplier customers are -$60,000,000

paying more than standard service. 580,000,000

Net Overpayments since 2015 = Approx. $194M  -5100000,000

5120,000,000



Regional Transmission Planning
& Cost Containment

* Input - OCC has Connecticut's sole vote at the New
England Power Pool (NEPOOL).

* Qversight - OCC has been actively scrutinizing
the increase in transmission costs to
ensure that Connecticut ratepayers are only paying
for the most necessary, cost-effective improvements to
the region’s transmission system.

* Planning - Working with our
counterparts in surrounding states, as well as ISO-NE
and NESCOE, OCC has provided input on FERC Order
1920 and Longer-Term Transmission Planning
(LTTP) Process.
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Forecasted 2025 Regional Investments: $1,394 million
Transmission Cost Increases In
New England
Forecasted 2024 Regional Investments: $1,673 million
m Regional System Plan Projects m Asset Condition Projects m Other Projects

The cost for needed new transmission infrastructure is
compounded by the increasing cost of replacement of old
transmission assets, called Asset Condition Projects.

OCC and other stakeholders are advocating for an
independent monitor to vet transmission projects & greater

consideration of grid-enhancing technologies to avoid other
m Regional System Plan Projects m Asset Condition Projects m Other Projects more COStly u pg rades.




Setting Electric Distribution Rates

* Distribution rates are set by PURA through a rate case proceeding initiated by a utility
company pursuant to CGS 16-19.

* Volumetric allocation of the EDC's overall distribution revenue requirement — the amount of
revenue the company requires to provide service in a single year.

* OCC reviews to determine every operational cost prudently incurred by the company
including all Operational & Management expenses (“O&M”), all state and federal taxes, and
Return of and on all authorized investments.

* Rate case proceedings are a year long process, where a final decision must be rendered by
PURA within 360 days of receiving the application.



Distribution Rate Base

Comparing the companies' actual investment activity and the investments that were authorized by
PURA and supported in rates.

Ul's Reported Actual Rate Base vs. Authorized Rate Base 2013 - 2024 CL&P’s Reported Actual Rate Base vs. Authorized Rate Base 2015 - 2024
§1400,000,000 7,000,000,000
$1.200,000.000 6,000,000,000

§1,000,000,000 f 5,000,000,000
$800,000,000 ....-./ 4,000,000,000

$600.000,000 3,000,000,000
$400.000,000 2,000,000,000
$200.000,000 1,000,000,000
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. Reported Value of Ul's Investments Support for Investments Built into Rates . Reported Value of CL&P's . Support for Investments Built into Rates

Investments
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Ul Operating Revenues vs. Expenses 2013 - 2024

Distribution:

Revenue v. Expenses

CL&P's Operating Revenues vs. Expenses 2015 - 2024 ASRLASASES
000,000,000
200,000,000
000,000,000 100,000,000
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. Revenue . Expenses
©00,000.000

There are fluctuations between revenues and expenses,

mmm . . ’ . . . .
but neither of Connecticut’s Electric Distribution
= _ Companies have ever experienced a quarter in which
I T TG T S S SN SRS S S S S S -3 revenues were insufficient to meet expenses. In fact
T ST T T ST 8 P '

over the last decade, trends have remained relatively
. i . e consistent. Where expenses have increased, revenues
have also increased.
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ROE vs. Net Income \Mog
When investment activity outpaces revenue support, it has an impact on ROE which measures income in

proportion to rate base. However, observing net income as compared to ROE shows that overall profit
trends do not necessary correlate with earned ROE decline.

Ul's Reported Return on Equity vs. Net Income, 2013 - 2024 CL&P’s Reported Return on Equity vs. Net Income, 2015 - 2024

& & & & @%@ ® P & & &
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. MNet Income . Earned ROE . MNet Income . Earned ROE

Q32024 Results: Ul: ROE 4.07%; Net Income $32.35 million CL&P: ROE 6.46%; Net Income $246.24 million
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Comprehensive Performance-Based Ratemaking (PBR)

OCC’s Objectives in PBR Proceedings

Increase utility Increase the ‘Achieve beneficial
Incentivize Cost responsiveness & transparency of utility electrification, grid
Efficiency attention to customer planning & decision rollablllty& reslllenee

needs making

Current PURA PBR Proceedings

METRICS & INTEGRATED
RATE MECHANISMS PERFORMANCE DISTRIBUTION
INCENTIVES PLANNING




Public
Benefits:

Categories
of Costs
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Everzource Public Benefits Cost Cateqories
120 Zchedul: 1

120 Echedule 2

120 Schedule 5

OATT Schedul: 2 - WAR

DATT Schedule 16 - Black Start

120 DATT Echedul: 1T IROL-CIF

120 Mizcellancous

Dher Revenues from 150

P& 05-01 Fection S Energy Independenc: Aok Cosks

P& 11-50 SEeckion 1076 Met LEEC/ZREC Program Costs

FA 11-30 Section 10T[6] LREC/ZREC Admin Costs

P& 11-80 Zection 12T

P& 13-303 Section B Class | Benewables Projeck Costs

P A 15-305 & PA 15-10Tc Section B & T [CERFP]

P& 15-53035 Eection & Clazz | Renewables Project Cosks

FA 15-303 Amended Tection § & PA 1T-144 Ecction 10

P& 15-10T Zxckion TE] CT EE Pazz Dem Rezp Eid

P& 15-10T Sxckion ME] Project Cozkz

P& 15-134 SHREC Frogram Cosks

P& 15-134 EHREC Admin Caosts

P& AT-3, Zection 1 - Millztone

P& AT-35, Eection 1 - Seabrook

P A 15-50 Section 3 [Plainfizld]

CT General Eratue: § 16-244 2121 Project 150 EP Az

T General Ekatute § 16-24 49 Fucl Coll Eleckricity Gensraticn
Slernative Compliance Papments [ACPs]

P& 05-01 & P& OT-242 Contraces for Differences

Plon Contract Gualifying Facilities [RMCEF]

T General Eratute 16-24 55, Fublic Utilikp Requlatory Folicy Ack [FURP AT Conkracks
DER Fortal Okk. MNe, 1T-06-02

DER Map Dkt Me, 1T-06-02

ECEF-Ehared Clean Energy Facilitics Program Costz-0ke Bo 13-07-01
CT Residential Zolar Tariff Okt Mo 20-07-01

CT Man-Fesidential Ealar Tariff Okt Mo 20-07-01

ZT Electric Etarage Zolutions

T Innovationz Pilat

Canczlled Unikz'Manrsfundabls Paymantz

Conzsulting Fees

Reqgional Grecnhouse Gas Inikiakive

CO%ID Under Recowery

Incremental IT Costs - Docket Blo, 06-10-22 fotion Mo, 15
E% Program Costs

E% Program Cozt amertizaticon [prier year coskz]
Dpcration Fusl

EncrgizgeCT Heating Loan Program

Ewoiler Loan repayments

Reserve For Uncollectible Hardship Accounts

Plew Seark Debk [Arrearage] Forgiveness

Law Incoms zp<ial necd=z program

Flatching Payment Program Debe [Arrzarags] Fargivensss
Alarica Customer Service Cosks

Mlarketing Data Trial Costs

western Lnion Fee Free Location Costs

Hardzhip Inbox Costs

DOiata Dashboard Casts

RRE:L & EEE Additional Call Handl: Time:

Low Incoms Dizcount Rate Additienal Sall Handls Times
Law Income Discount Credit

Law Income Discount Rate

Low Income Oizcount Rate [T Capital - Bevenue Reguirement
Conservaticon and Load Panagement

Renswabl: Chargs

Dverdldndercallzction frem prior wear az bo all above cakeqarics
Grozs Income Tax on all of the abose

Carrying costs on all of the above

Il Public Benefitz Cozt Cateqories
120 Scheduls 1

Echeduls 16 Elack Etart

MEFMCC Zch.2 AR Support

10 Sched S MESCOE

TauT

Contracts Far Differences

Froject 150°z Praoject

Eeckion 12T Project

Fuzion Eolar - PAIS-303 Scction & Praojct
DEEP S Biomass Conkracks - PA&13-303 Scction S Projeck

FP& Long Term Contracks - P& 15-10T7 Zection BT Emall Ecale & Section [<] - 5 State - RFP Project:

Millztans Muzlzar Station - PA&-1T-03 Ecction 1 - Muclzar
FFP Administration

P& AT-505-5 S/PA 1T-144, 210 - Best in Class BFP Projeck
P A-15-05-04 Zero Carbon Emizsions Generation Lnit
P& 13-T1 OEW Praject

LREC!ZREC Payments

LREC!/ZREC Ravenus

Residential Benewable Encrgu Solutions

Mon Besidential Bencwable Encrqu Solutions

EHREC Program

“Wirtual ek Pletering

Ll - ZECEF - Praqram Adminizkraticon - OEF

I - 2CEF - IT Eyztem Changzz - DOEF

I - 2CEF - Fubszcriber Eill Credit - DEF

Consulting Fees

Ul - MNEFMCC - Marketing Sonsultant

REC Inventory Account

Alternative Compliance Fayments - (U Class P Revenue]
Erarm Rezilizney Allacation

Whelezals Powsr Mon-By Pazzabls FIMICC Admin
Encrgu Independence &ck Cosks

CT ¥ankes &5 Accrual

Renewable Connections Program

MEIL Inzsurance Credit

Men-zervice Penzion _OPEE

Ul RGGI Ratepayer Relicf Threzhald

Ll - Batkery Skorage

Ul MEFMCC Eill Insert=s Dckt 1T-12-033REQS
Innovative Encrqu Solutions

E% Frogram Cosks

E%W Pragram Cozk amarkization [pricer year cozks)
Unczllectibl: Billingz - low incoms cuzkomears

Active charge-offz

Law income: dizcount credit

Low Income Dizcount Rate [LIDR](1]

Eill Fargivenes= Program [EFF] [2]

Fatching Payment Program [WMFF] Heating[2]
Intzgrated rezourcs planning

Dperakion Fusl

EncrgizeCT heating loan program

Third party collections

Cither

Conzervation and Load MManagement

Renewable Charge

Overdidnderaallzction From prior year az o all above cakeqericz
Grozz Income Tax on all of the above

Carryging cosks on all of the aboyve




Broadband/Telecom Advocacy

Office of State Broadband (OSB) — advocate for the availability of affordable high-speed internet
access for all residents and businesses.

* Recent work includes:
* Frontier Quality of Service Investigation & Settlement
* Obtained bill credits for customers impacted by service outages longer than 48 hours and missed appts
* Verizon/Frontier Change of Control Proceeding
* Docket No. 24-11-06 — Ensuring wireline consumers are protected
* Recent and Upcoming Federal Action:
* Net Neutrality, Digital Discrimination, Broadband Nutrition Labeling
- Growing Affordability Challenges:

- Documented in "Life Without the Affordable Connectivity Program' — The National Lifeline
Association (NaLA)
- T ' H—_—_—_—_—_—_—_—_ e e———mmee—



https://nalalifeline.org/blog/nala-releases-findings-from-annual-consumer-survey/

Advocating for Water Customers

* The Future of Connecticut’s Water Utility Service:
* Meeting more stringent water quality state and federal standards -- PFAS

* Making necessary investments to repair existing and aging infrastructure as well as meeting expansion needs
* Financing necessary investments while implementing cost-containment measures

* Advocacy Re: Regulated Water Companies
* Aquarion Water Company -- Proceeding following recent announcement from Eversource selling to RWA

* Connecticut Water 2024 Rate Case
+ Balances timely and necessary investments and ratepayer impact

* Engaged in State Planning & Coordination:
* Consumer Counsel Coleman Chairs Low-Income Energy & Water Advisory Board

* OCC is member of Water Planning Advisory Council
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Protecting Natural Gas Customers

* Advocating for cost controls and prudency evaluations in recent gas cases

* CNG/SCG: Focus on returning money owed to customers and right-sizing revenue
requirement while ensuring safety & reliability

* Yankee: Under evaluation — largest requested increase in recent history

* Planning is critical to protects ratepayers from stranded costs & ensure best use of
remaining assets

e Updating Policy & Regulatory Frameworks
. O ities for | in Electri | Gas Planni


https://urldefense.com/v3/__https:/emp.lbl.gov/publications/opportunities-integrating-electric__;!!EAPaXxOOW7smCwU!nP6wX0O4dLjy5hka0NF3Ea8BcHMKTxK9EceUhGl_opTfUVGqMq8kqFMXLqfhKoTNr93HgTH5MQ6kp69mR00hLQ$

Concluding
Thoughts

OCCis available
as a resource
and consumer
voice.

e No single or quick fixes to high energy costs
but continue surgical approach to each item
on bill

e Need to balance short-term and long-term
goals in an energy transition.

e Prioritize steps leading to more customer
empowerment and choice.

e Federal and state fiscal support is critical.
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